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The Essence of Home-Start
Since 1996 Home-Start Spelthorne has been supporting families to identify their
unique needs and assist them in developing the skills and confidence necessary to build
better lives for themselves and their children. Over the last 22 years Home-Start has
received over 1900 referrals from many different organisations and has supported
thousands of children living in the Borough of Spelthorne.
Home-Start Spelthorne is managed and funded locally. We are supported by the
national organisation, Home-Start UK, which offers advice, training, information and
guidance to the Home-Start network to ensure consistent and quality support for
parents and children.
Home-Start offers a unique service. We recruit and train volunteers who are usually
parents themselves to visit families at home who have at least one child under 5 and to
offer them informal friendly and confidential support. We tailor our support to each
family and their specific needs, and we work with the whole family, providing a package
of support, comprised of emotional and practical support, activities with children and
help to access services.
To help give children the best possible start in life, Home-Start supports parents as
they grow in confidence, strengthen their relationship with their children and widen
their links with the local community.
Home-Start Spelthorne is
•

Community based and led by local need

•

Based on a relationship of trust built between volunteer and family with evidence
showing both parties benefit

•

Outcomes are focused, with a focus on empowering families and volunteers

Our values
•
•
•
•

We offer families choice
We work in partnership – with each other, with families, and with other agencies
We work in a spirit of openness, encouragement and enjoyment
We are flexible and responsive to the needs of families

Our Management Committee
Home-Start Spelthorne is an independent charity with Trustees being responsible for
directing the management and administration of the charity. Trustees have a wide range of
roles but are primarily responsible for making the charity effective, providing overall direction
and maintaining sound management of funds.

Chairperson

-

Beth Scott

Vice Chairperson

-

Jenny Sice

Treasurer

-

Anne Damerell

Trustees

-

Carol Folly
Vivian Williams
Joan Ponton
Pat Dowthwaite
Sue Price
Kevin Bulfin
Jean Rogers

Volunteer Representatives

- Wendy Webb
Geraldine Guite
Isobel Parr

Family Representative

- Gemma Morgan

Our Staff

Amanda Salmon Tori Biutanaseva Hazel Want Nicky Webster
Family Support
Manager

Family Support
Co-ordinator

Administrator Family Support
Co-ordinator

Mandy Groves
Strategic and Development
Manager

Our Volunteers

Linda D
Barbara O

Tracy
Hayley

Christine F
Barbara G
Carmel
Jayne
Lisa L

Janet
Wendy

Di

Geraldine

Denise

Linda M

Lisa

Sam

Eloho

Sue F

Margaret
Fiona

Barbara G

Caroline

Gillian

Maria

Pearl

Geeta

Nikki

Isobel

Di S

Min

Sam E
Linda

Sue L
Kathy

Liz

Trina

Ros
Nike
Vilma
Janet S

Hilary

Jackie
Vicky
Alex
Rebecca
Lin
Amanda

Anne

Total of 49 Home-visiting Volunteers
We wish to express our warmest thanks and appreciation for everything our
volunteers have done to support families in Spelthorne during this year.
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Chairperson’s report
The scheme went through major changes this year. Amanda, new to the job of Family Support
Manager, has steered the scheme through those changes with a cheerful disposition, a lot of
enthusiasm and a lot of hard work. She has been ably supported by Hazel and Nicky. Mandy
continues to encourage Home Start Spelthorne from Devon, giving us much more than 2 days a
week; dedication and love.
We are delighted to welcome Tori as the newest member of the team. My grateful thanks go
to all our staff and volunteers for their dedication and hard work.
This has been a successful year financially, as you will discover from the Treasurer’s Report.
Thanks go to all those who have supported us. However, we still need to continue fund raising
for this coming year; as always!
Beth Scott

Family Support Manager’s report
‘One of the greatest gifts you can give is your time’

Volunteers are at the heart of what we do in Home-Start Spelthorne and without them, our
service would not exist. I feel humbled to be in my 15th year of working for this amazing
organisation and it is always a delight to hear from parents and their children about the
difference our volunteers have made to their lives. It is so rewarding to look at our statistics
and see that 227 children have benefited from Home-Start support.
The last year has seen changes in our team structure as I took on the new role as Family
Support Manager and we welcomed Tori to our team as a Family Support Co-ordinator. We had
the added challenge of working with a new database which is now proving beneficial but like all
new things, it takes time to adjust. As a team, we continue to recruit and train volunteers to
support families. I have enjoyed getting to know new volunteers. However, I have been
saddened to hear that two of our previous volunteers passed away this year.
We continue to work closely alongside local organisations and attend the Early Help Local Family
Partnership board meetings as well as Children Centres advisory boards. I believe we are firmly
rooted in the local community and feedback shows that families and referrers value our service.
I have spent time this last year developing our social media presence and I welcomed the advice
from Stephanie Bulfin (daughter of one of our trustees) as well as local company Sirius
Decisions and Voluntary Support North Surrey. So, in addition to our Facebook page we are
now on Twitter and I am learning to ‘tweet’. This has proved a valuable resource, not only to
promote what we do but to attract volunteers, referrers and to appeal to funders.
There are many people and organisations to thank for playing a part in the ongoing development
of Home-Start Spelthorne and for helping to raise funds. Thank you to Virginia Pale-Parsons
as she continues with her challenge to complete ten 10K runs in 10 months. I would like to
personally thank Mandy, Hazel, Nicky and Tori for all their support and hard work. A special
thank you goes to our wonderful volunteers and trustees who give up their time to help others.
I think this quote says it all ‘Volunteers are not paid – not because they are worthless, but
because they are priceless’
Amanda Salmon

Treasurer’s report
Financially this has been an astonishing year for Home-Start Spelthorne. We are very grateful
for the continuing support of our principal funders, Surrey County Council, Spelthorne Borough
Council, NW Surrey Clinical Commissioning Group and BBC Children in Need, but also for a record
amount in other grants and donations. Councillor Friday got us off to a splendid start with
£5,267 from his Mayor’s Fund, plus £1,000 matched funding from Barclays Bank. County
Councillor Islam gave us £2,000 from his member’s allowance, and no fewer than eleven borough
councillors, Cllrs Attewell, Francis, Doran, Gething, Chandler, Griffiths, Sexton, Pinkerton,
Beardsmore, Spoor, and Dunn, responded to our request for funding for computer and other
equipment for our new staff member.
We successfully applied for a grant of £5,000 from Comic Relief, and our faithful friends at
Shepperton Parish Charity raised their donation to £2,500. Other donors include Spelthorne
& District Scouts, Sing Spelthorne, Pavilion Day Nursery, Staines 10K road race fund, St Mary
Magdalene Church, Shepperton Masons, MW Ltd, the Co-op, and many individuals, who are
listed on the inside back cover. Virginia Pale-Parsons is running a series of sponsored 10K
races in memory of her sister-in-law and raised the amazing total of £1,545 for us in 2017-8.
Sunbury and Shepperton Rotary club again funded a party for children and families, and they
and Staines Rotary Club both allowed us slots in their Christmas collecting.
On behalf of all the Home-Start staff, trustees, volunteers and families I thank all these
donors, and our marvellous fundraising committee who organise such a variety of events, and
all those who have participated and given their time in many ways.
Despite these gratifying figures, our dedicated fundraisers are not resting on their laurels, as
there are dangers ahead. Children in Need funding must come to an end. The next Surrey CC
contract in 2019 may be for less, and SCC say there may be an unfunded period between the
old and new contracts. This year’s surplus will help us survive in hard times.
The new staffing structure has reduced the salary bill a little, and other costs have been well
controlled. The electricity bill covers 22 months usage.
Financial and other risks are reviewed regularly, and procedures agreed to manage them. We
have more than satisfied our reserves policy, which states that at least three months costs
will be held in reserves for unpredicted expenses or opportunities, or in the worst case to fund
closure. The charity has no debts secured by charges on its assets, and has given no guarantees
leading to potential liabilities.
Home-Start Spelthorne has an excellent team of dedicated staff and volunteers backed by a
strong management committee. My thanks go to all of them and to our helpful auditor David
Thomas.
Anne Damerell

Accounts

Accounts for the year ending 31 March 2018
CiN
Receipts
SCC and CCG
Spelthorne BC
Children in Need
15,320
Comic Relief
SBC councillors
SCC councillor
Community Foundation for Surrey
Shepperton Parish Charity
Donations
Fundraising
Bank interest
Total
15,320
Payments
Salaries
Rent
Home-Start UK fee
Travel expenses
Stationery & post
Insurance
Training & support
Phones & IT
Equipment
Electricity
Sundries
Total

CFS

13,728

4,446

1,267

92
46

555

15,550

4,584

Unrestricted

Total

16-17

39,700
15,000

41,000
15,000
6,381

5,000
7,185
2,000

39,700
15,000
15,320
5,000
7,185
2,000

2,500
7,871
9,319
31
88,606

2,500
7,871
9,319
31
103,926

53,957
1,800
1,611
2,788
2,583
780
552
1,699
1,217
833
174
67,994

72,131
1,800
1,611
4,147
2,629
780
1,107
1,699
1,217
833
174
88,128

75,082
2,289
1,630
4,130
2,567
738
1,475
1,286
133

15,798

(369)

Surplus/(deficit)

5,000
1,500
7,943
12,194
14
89,482

521
89,851

Statement of Assets and Liabilities
Cash funds on 31 March 18: £60,728 after increase of £15,798
Assets subject to depreciation : office equipment £1,306 after depreciation of £1,265.
Liabilities: rent undercharged £525.
Home-Start Spelthorne is a Charitable Incorporated Organisation with a constitution as governing
document. Trustees are appointed by the management committee. No remuneration has been paid
to trustees. The trustees have considered the Charity Commission’s guidance on public benefit and
noted that any family in Spelthorne with a child under five is eligible to receive support from the
scheme.

Annual Statistics 2017 - 2018

Total number of referrals received 71

Total number of Referrals received – 71
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11 from Children
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9
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Supporting Families
We tailor our support to each family and their specific needs, and we work with the whole family, providing a
package of support, comprised of emotional and practical support, activities with children and help to access
services. This year we supported 97 families, 227 children through home-visiting & occasional support. We also
offered families in Spelthorne Fun days, Children’s Parties, Easter Hampers/Eggs, Christmas presents (our thanks
go to the Rotary Club of Shepperton & Sunbury, the Staines Society of Model Engineers, Ashford Rotary, Eagle
Radio, Katie Sumner and Friends)

I truly believe without Home-Start, I would not have got through the last 2 years.
With all the support, the understanding and charity

My volunteer was a good listener whenever I needed to talk to her
Both the volunteer and the support team were always patient and supportive

My volunteer provided more support than I thought possible because I found a
friend and I will always be grateful to Home-Start for getting me through those
early days with three young children
Thank you. Without my volunteer I would not be feeling better about my mental
health. She has been a true support and I cannot thank her and Home-Start
enough

My volunteer was kind, relaxed and completely non-judgmental. She came into our
home and brought some well needed calm when we really needed it.
My child has enjoyed every moment he had with our volunteer. She was able to run around
with him. We had a lot of outdoor activities and we have great memories of it

Volunteering for Home-Start Spelthorne
Being a Home-Start Spelthorne Trustee by Vivian Williams
Where did it start for me? Just over eleven years ago, two “friends”, (one of whom I ran (and still do
run) a local toddler group with and the other who had been my Health Visitor fifteen years earlier),
approached me and asked if I would consider becoming a Trustee of a local charity called Home-Start
Spelthorne. At that time, I knew very little about Home-Start, except that their volunteers supported
local families who were struggling.
Currently the Home-Start Spelthorne Trustee team consists of ten amazingly committed people; all with
varying backgrounds, including, Health Care, Education, HR, Business Management, etc.

What do I do as part of the Trustee team? Over the years my involvement with the Scheme has grown
significantly, I am currently Chair of the HR Committee, and over the last few years we have employed
two new staff and instigated a complete Scheme reorganisation due to Mandy “retiring” to Devon; but
we would not let her leave. Luckily Kevin, Home-Start Spelthorne Trustee, came up with “a cunning plan”
for her to stay! In addition to this, I am part of the Finance Committee and the PR and Fundraising
Committee and I also seem to have become the Trustee with a responsibility for the Home-Start
Spelthorne website (www.home-startspelthorne.org) and Social Media (Facebook and Twitter). Our
website was remodelled just before Xmas 2017; I continue to learn how it all fits together and try to
ensure it continues to be up to date and relevant. We are very proud of our website and it would make
us very happy if you all had a look – it will give you a great idea of what we are all about and the fun
things we get up to! Oh, and I was part of the “team” who initiated the introduction of the Friends of
Home-Start Spelthorne; which, by the way, we would love to see grow and develop into a large group of
people who we can call upon to help support events, with fundraising, make cakes and crafts, etc.
Looking to the future. We are continuously looking for ways to promote the Scheme; ostensibly in the
hope that once struggling families hear about us they will make contact and allow us support them in the
hope of a better future, but to do this we need to find new Home-Visiting Volunteers to train and match
with these families and at the base of all this we need the finance to fund it all and so we continue to
chase the ever-reducing pots of funding available.
In my view, the most important part of my job as a Trustee, is to support our staff and empower them
to do their jobs the best way they can, and they in turn support us to ensure we meet all our legal and
financial obligations.
All in all, becoming a Trustee of Home-Start Spelthorne has been a steep but engaging journey, where
my knowledge and confidence has grown, I have achieved things I never would have contemplated before
and I look forward to new adventures and experiences…as long as the worry that was GDPR compliance
does not come around again too soon! Come and join us!!
Being a Home-Visiting Volunteer by Wendy Webb
After thinking about volunteering for ages I finally in ’09 answered the Homestart Advert offering
training to support families with a child under five in their own homes by offering friendship and
practical help. After being interviewed and references accepted I with 10 others embarked on an
intensive ten-week training course. I was then paired up with my first family. Living in a cosmopolitan
area as we do I’ve had the privilege of working with families which includes at least one parent from
Albania-Finland-Turkey-Pakistan and Italy. I’ve played with the children, taken them for walksgardened-accompanied family to hospital, the doctors & clinic appointments. I’ve evened rehashed some
beautiful Laura Ashley curtains found on a Skip. I’ve had loads of hugs and cuddles and drank lots of
coffee.
Along the way I’ve been unofficially vetted by grandparents (they’ve turned up on my first visit and
asked loads of questions) One Granny thought I was a spy for Social Services.
Besides being a volunteer and a volunteer rep on the management committee I am also on the fundraising
committee. Managers-Admin –Trustees & Volunteers all work together to produce a great set up. I love
working with my families-aren’t I the lucky one.
Being a Friend of Home-Start Spelthorne by Julie Shore
After being a Home Start volunteer for four years I took a break in order to concentrate on my new
puppy and my fledgling business as a Reflexologist. Soon after I was approached by Mandy about joining
a new group called ‘Friends of Home Start’ which was set up for people who didn’t feel they wanted the
regular commitment of home visiting each week but still wanted to help Home Start, an organisation that
does such valuable work to help families with young children. Since then the group has gone from
strength to strength, helping in all sorts of ways with fund raising activities, a very important part of
keeping the Home Start scheme going each year. A database is kept at the Home Start office detailing
the kinds of help the group can offer such as making cakes, knitting, manning the Home Start stand at
fairs and markets and serving refreshments at the annual tea party. A couple of highlights for me have
been helping Amanda with a cream tea and craft afternoon to say thank you to the regular volunteers
and organising and running a bring and buy coffee morning with another volunteer at the office which
raised £180. As a ‘Friend of Home Start’ I always feel appreciated for any time I am able to give and
have met some lovely people who are connected to the organisation. If you feel you could spare an hour
or two now we would love to hear from you.

Friends and supporters
Surrey County Council Children’s Services
Spelthorne Borough Council
North West Surrey CCG
BBC Children in Need
Comic Relief
St Nicholas Church Parish Charity Shepperton
Staines Society of Model Engineers
Rotary Club of Shepperton & Sunbury
Rotary Club of Ashford
Rotary Club of Staines
Cllr Islam
Cllr Attewell
Cllr Francis
Cllr Doran
Cllr Gething
Cllr Chandler
Cllr Griffiths
Cllr Sexton
Cllr Pinkerton
Cllr Spoor
Cllr Beardsmore
Cllr Dunn
Shepperton Masonic Lodge
St Michael’s Roman Catholic Primary School
St Nicholas Primary School
MW High Tech Projects
Sunbury Village WI
Co-op local community Fund Ashford
Co-op Local Staines
Spelthorne District Scout Council
Red Lion - Thorpe
Hughmark Markets (Kempton Park)
St Mary Magdalene Church
Resolution / Four Acre Trust
The Mayor and Mayoress of
Spelthorne Cllr Alfred Friday &
Mrs Kaye Friday
Barclays Bank
Staines 10K Race
Virginia Pale-Parsons
Eagle Radio
Squires Garden Centre
Sing Spelthorne
Costco – Sunbury
U3A
Sirius Solutions
Yogific
Mush Mums
Thank you to all our volunteers who donated their expenses
Home-Start UK, all our referrers
Thanks to all our guest speakers who gave their time freely
and supported our preparation and training of our volunteers
and
To the many people who have given us their support this year

Pavilion Day Nursery - Sunbury
Joan Ponton
Anthea Morgan

Di Secrett
Samantha Ford
Alice Clay
Di Lewis
Laura Dodsworth
Diyanne Harding
Katie Sumner
Kevin Bulfin
Sue & Mick Price
Pauline Newman
Liz Jones
Ethel Cox
Jenny Sice
Susie Evans
Anna Cosgrove & BS11
Gill Cowell
Chris Fairhurst
Judy Mansbridge
Anne Bulfin
Sue Lanigan
Vanessa Foreman
Tracy Hould
Gareth Williams
Mr and Mrs M Merryman
Barbara Giles
Isobel Parr
Brian & Margaret Hewes
Alison Benjamin
Kate George
Judy Harris
Debs Parkinson
Sue Scott
Lucy Murphy
Ros Duke
C Bedwell
Zahra Chisholm
Linda Dadge
Pat Dowthwaite
Jean Rogers
Gill Neal

How you can help Home-Start Spelthorne

By becoming a Home-visiting volunteer
By joining our Management Committee
By joining our Friends of Home-Start Spelthorne
By making a donation
By helping to organise a fundraising event
By encouraging your Business/Company/School to nominate HomeStart as their Charity of the year
Home-Start Spelthorne
The Resource Centre
Staines Park
Commercial Road
Staines upon Thames
Middlesex
TW18 2QW
Telephone No. 01784 463200
E-mail: home-startspelthorne@tiscali.co.uk
www.home-startspelthorne.org
www.facebook.com/homestartspelthorne
Reg. Charity No. 1160026

